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Application of Dual-process Theory to Information Systems: Current and Future Research Directions
addresses the dual-process approach to attitude formation as it has been applied to the domain of Information
Systems (1S). It describes twenty six empirical research studies published in the IS literature that have been
based on the Elaboration Likelihood Model (ELM) or the Heuristic Systematic Model (HSM) - variants of
the dual-process approach. Some of the IS phenomena that these studies have explored include the IS
training process, website trust and privacy assurance, perceptions of online health records, adoption of expert
systems advice, design of recommendation systems, computer-mediated communication, and knowledge
management. Application of Dual-process Theory to Information Systems: Current and Future Research
Directions starts by clarifying exactly what a dual-process approach is and how to apply it. The author then
defines alogical schemafor categorizing the extant dual-process IS research, using it to group these studies
into these categories and briefly reviewing each study. This helps to address the need to understand these
studies in relation to each other with the aim of integrating them and forestalling fragmentation of this body
of work. The discussion section begins by identifying three streams of this research that are outliers, and then
examines those heuristic cues and moderating factors in the studies reviewed that are clearly IS constructs;
suggesting they bear further dual-process based IS research. Finally, the author elucidates three particular 1S
phenomenathat present excellent opportunities for applying this approach in the future: (1) information
filtering during complex problem solving, (2) how trust and credibility assessment interact with system
design features, and (3) organizational knowledge work.
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From reader reviews:
Shane Webb:

In this 21st century, people become competitive in every way. By being competitive right now, people have
do something to make them survives, being in the middle of the crowded place and notice by simply
surrounding. One thing that sometimes many people have underestimated it for awhileisreading. Yep, by
reading a publication your ability to survive enhance then having chance to stand than other is high. In your
case who want to start reading a book, we give you this specific Application of Dual-process Theory to
Information Systems. Current and Future Research Directions (Foundations and Trends(r) in Information
Systems) book as beginning and daily reading e-book. Why, because this book is greater than just a book.

Hilary Williams:

Hey guys, do you would like to finds a new book to study? May be the book with the subject Application of
Dual-process Theory to Information Systems: Current and Future Research Directions (Foundations and
Trends(r) in Information Systems) suitable to you? Typically the book was written by well-known writer in
this era. The actual book untitled Application of Dual-process Theory to Information Systems: Current and
Future Research Directions (Foundations and Trends(r) in Information Systems)is one of several books
which everyone read now. This specific book was inspired alot of people in the world. When you read this
guide you will enter the new age that you ever know just before. The author explained their concept in the
simple way, thus al of people can easily to comprehend the core of this guide. This book will give you a
great deal of information about this world now. So you can see the represented of the world in this book.

Cynthia Necaise:

Typically the book Application of Dual-process Theory to Information Systems: Current and Future
Research Directions (Foundations and Trends(r) in Information Systems) has alot of knowledge on it. So
when you make sure to read this book you can get alot of advantage. The book was compiled by the very
famous author. The writer makes some research just before write this book. This kind of book very easy to
read you may get the point easily after reading this book.

Cliff Boyd:

Y ou could spend your free time to read this book this reserve. This Application of Dual-process Theory to
Information Systems: Current and Future Research Directions (Foundations and Trends(r) in Information
Systems) is simple to bring you can read it in the playground, in the beach, train and also soon. If you did not
get much space to bring the printed book, you can buy often the e-book. It is make you simpler to read it.

Y ou can save the actual book in your smart phone. And so there are alot of benefits that you will get when
one buys this book.
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