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Home health aides must understand patients needs and be able to communicate with them to achieve the best
possible outcomes. The aide must also demonstrate the ability to communicate with the homecare team
involved in the care of the patient, with other healthcare providers, and with the caregivers of the patient.

This in-service provides home health aides insight into the value of communication and the important
stakeholders with whom they need to establish solid communication. Aides will learn to communicate in
such a way that establishes a professional, trusting, and caring relationship, thus improving patient
satisfaction and outcomes.

LESSON OBJECTIVES

After completion of this program, the home health aide will be able to:

- Explain the importance of effective communication skills in care of the home health patient
- Understand and demonstrate active listening skills
- Identify cultural differences in communication and communication techniques to use
- Show the relationship between effective communication skills and safety in the home
- Verbalize the role of the HHA as part of the medical team

Contents of this lesson:

- A clearly written fact sheet
- A 10-question post-test to measure understanding of the subject matter
- An answer sheet with a place for the instructor's comments and signature
- An illustrative, homecare-specific case study
- Suggested supplemental learning activities
- An attendance log and certificate of completion
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From reader reviews:

Christine Frazier:

Book is to be different for each and every grade. Book for children till adult are different content. We all
know that that book is very important for all of us. The book Home Health Aide On-the-Go In-service
Lessons: Vol. 11, Issue 1: Communication Strategies ended up being making you to know about other know-
how and of course you can take more information. It is rather advantages for you. The guide Home Health
Aide On-the-Go In-service Lessons: Vol. 11, Issue 1: Communication Strategies is not only giving you much
more new information but also to get your friend when you truly feel bored. You can spend your own spend
time to read your publication. Try to make relationship with the book Home Health Aide On-the-Go In-
service Lessons: Vol. 11, Issue 1: Communication Strategies. You never experience lose out for everything
in the event you read some books.

Marjorie Thompson:

The publication with title Home Health Aide On-the-Go In-service Lessons: Vol. 11, Issue 1:
Communication Strategies contains a lot of information that you can discover it. You can get a lot of
advantage after read this book. That book exist new expertise the information that exist in this book
represented the condition of the world at this point. That is important to yo7u to be aware of how the
improvement of the world. This particular book will bring you within new era of the globalization. You can
read the e-book on your own smart phone, so you can read this anywhere you want.

Ann Conley:

Many people spending their time period by playing outside with friends, fun activity along with family or
just watching TV the entire day. You can have new activity to spend your whole day by studying a book.
Ugh, do you think reading a book can actually hard because you have to take the book everywhere? It okay
you can have the e-book, taking everywhere you want in your Touch screen phone. Like Home Health Aide
On-the-Go In-service Lessons: Vol. 11, Issue 1: Communication Strategies which is keeping the e-book
version. So , try out this book? Let's see.

Lamar Carr:

This Home Health Aide On-the-Go In-service Lessons: Vol. 11, Issue 1: Communication Strategies is new
way for you who has fascination to look for some information because it relief your hunger details. Getting
deeper you on it getting knowledge more you know otherwise you who still having little digest in reading
this Home Health Aide On-the-Go In-service Lessons: Vol. 11, Issue 1: Communication Strategies can be
the light food for you because the information inside this particular book is easy to get by means of anyone.
These books acquire itself in the form which is reachable by anyone, sure I mean in the e-book form. People
who think that in publication form make them feel sleepy even dizzy this reserve is the answer. So there is no



in reading a publication especially this one. You can find actually looking for. It should be here for you
actually. So , don't miss this! Just read this e-book style for your better life and also knowledge.
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