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VoIP Performance Management and Optimization is the first comprehensive, expert guide to managing,
monitoring, troubleshooting, and optimizing large VoIP networks. Three leading Cisco VoIP experts bring
together state-of-the-art techniques for ensuring that customer service level agreements (SLA) are
consistently met or exceeded.
 
The authors begin by reviewing how VoIP is deployed in enterprise and service provider networks and the
performance tradeoffs and challenges associated with each leading VoIP deployment model. Next, they
present a comprehensive approach to diagnosing problems in VoIP networks using key performance
indicators (KPI) and proactively addressing issues before they impact service.
 
In this book, you will find a proven tools-based strategy for gauging VoIP network health and maximizing
performance and voice quality. You also will learn how to perform trend analysis and use the results for
capacity planning and traffic engineering—thereby optimizing your networks for both the short- and long-
term.
 
The authors all work in the Cisco Advanced Services Group.
 

Deploy, manage, monitor, and scale multivendor VoIP networks more effectively●

Integrate performance data from multiple VoIP network segments and service flows to effectively manage●

SLAs
Use performance counters, call detail records, and call agent trace logs to gauge network health in real time●

Utilize dashboards to analyze and correlate VoIP metrics, analyze trends, and plan capacity●

Implement a layered approach to quickly isolate and troubleshoot both localized and systemic problems in●

VoIP networks
Optimize performance in networks where the service provider owns the “last mile” connection●

Improve performance when VoIP is deployed over publicly shared infrastructure●

Manage performance in enterprise networks using both centralized and distributed call processing●

Plan media deployment for the best possible network performance●

Monitor trends, establish baselines, optimize existing resources, and identify emerging problems●

Understand and address common voice quality issues●



 
This IP communications book is part of the Cisco Press® Networking Technology Series. IP communications
titles from Cisco Press help networking professionals understand voice and IP telephony technologies, plan
and design converged networks, and implement network solutions for increased productivity.
 
Category: Networking: Unified Communications
Covers: Voice over IP Network Management
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From reader reviews:

Nathaniel Marvel:

The book VoIP Performance Management and Optimization (Networking Technology: IP Communications)
will bring someone to the new experience of reading a new book. The author style to elucidate the idea is
very unique. When you try to find new book you just read, this book very acceptable to you. The book VoIP
Performance Management and Optimization (Networking Technology: IP Communications) is much
recommended to you to see. You can also get the e-book in the official web site, so you can quicker to read
the book.

Doreen Looney:

This VoIP Performance Management and Optimization (Networking Technology: IP Communications) is
great reserve for you because the content which is full of information for you who else always deal with
world and also have to make decision every minute. This particular book reveal it info accurately using great
coordinate word or we can say no rambling sentences inside. So if you are read it hurriedly you can have
whole info in it. Doesn't mean it only provides you with straight forward sentences but tricky core
information with lovely delivering sentences. Having VoIP Performance Management and Optimization
(Networking Technology: IP Communications) in your hand like obtaining the world in your arm, data in it
is not ridiculous 1. We can say that no guide that offer you world with ten or fifteen minute right but this e-
book already do that. So , this really is good reading book. Hey there Mr. and Mrs. busy do you still doubt
which?

Adam Tonn:

Is it you who having spare time and then spend it whole day simply by watching television programs or just
lying on the bed? Do you need something totally new? This VoIP Performance Management and
Optimization (Networking Technology: IP Communications) can be the answer, oh how comes? The new
book you know. You are thus out of date, spending your spare time by reading in this completely new era is
common not a geek activity. So what these publications have than the others?

Walter Burchett:

What is your hobby? Have you heard that question when you got college students? We believe that that
problem was given by teacher with their students. Many kinds of hobby, Every person has different hobby.
And you also know that little person like reading or as reading become their hobby. You need to know that
reading is very important and book as to be the issue. Book is important thing to incorporate you knowledge,
except your current teacher or lecturer. You discover good news or update with regards to something by
book. A substantial number of sorts of books that can you choose to adopt be your object. One of them is
niagra VoIP Performance Management and Optimization (Networking Technology: IP Communications).



Download and Read Online VoIP Performance Management and
Optimization (Networking Technology: IP Communications) Adeel
Ahmed, Habib Madani, Talal Siddiqui #NWJ1BC9E62Z



Read VoIP Performance Management and Optimization
(Networking Technology: IP Communications) by Adeel Ahmed,
Habib Madani, Talal Siddiqui for online ebook

VoIP Performance Management and Optimization (Networking Technology: IP Communications) by Adeel
Ahmed, Habib Madani, Talal Siddiqui Free PDF d0wnl0ad, audio books, books to read, good books to read,
cheap books, good books, online books, books online, book reviews epub, read books online, books to read
online, online library, greatbooks to read, PDF best books to read, top books to read VoIP Performance
Management and Optimization (Networking Technology: IP Communications) by Adeel Ahmed, Habib
Madani, Talal Siddiqui books to read online.

Online VoIP Performance Management and Optimization (Networking Technology: IP
Communications) by Adeel Ahmed, Habib Madani, Talal Siddiqui ebook PDF
download

VoIP Performance Management and Optimization (Networking Technology: IP Communications) by
Adeel Ahmed, Habib Madani, Talal Siddiqui Doc

VoIP Performance Management and Optimization (Networking Technology: IP Communications) by Adeel Ahmed, Habib
Madani, Talal Siddiqui Mobipocket

VoIP Performance Management and Optimization (Networking Technology: IP Communications) by Adeel Ahmed, Habib
Madani, Talal Siddiqui EPub


